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HELPING YOU CONDUCT
YOUR TRANSACTIONS
SMOOTHLY AND
EFFICIENTLY IS ONE OF
OUR MOST IMPORTANT
SERVICES.

In this guide, you will find all the

basic information you need to open
accounts, execute trades, view your

statements and more. We hope

this guide simplifies your liquidity
management, and we look forward to
helping you manage your transactions

most effectively.

Welcome to J.P. Morgan Global Liquidity

HOW TO CONTACT US

To open a new account, buy or sell shares, get fund information, or seek additional
assistance, contact the J.P. Morgan Global Liquidity Client Services Team:

EMEA

Phone: +352 3410 3636

Fax: +352 3410 8855

Email: liquidity.client.services.emea@jpmorgan.com
Address

JPMorgan Asset Management (Europe) S.a r.l

J.P. Morgan Global Liquidity - Client Services & Operations
European Bank and Business Centre

6 Route de TrévesL-2633 Senningerberg

Luxembourg

Global Liquidity Client Services Hours

Monday to Friday from 9:00 (Luxembourg time) to 18:00 (New York time).
Trading hours vary by fund.

Asia Pacific
Phone

Hong Kong: +852 2800 2792

Australia: 1800 21 9456 (toll-free number)
Singapore: 800 8523 694 (toll-free number)
Fax

Hong Kong: +852 2800 4676
Australia: 1800 70 2640
Singapore: +65 6882 1196

Email
liquidity.client.services.apac@jpmorgan.com
Address

J.P. Morgan Global Liquidity - Client Services Asia
19" Floor, Chater House

8 Connaught Road Central

Hong Kong

Global Liquidity Client Services Hours

Monday to Friday from 8:00 (Hong Kong time) to 18:00 (Hong Kong time).
Trading hours vary by fund.
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Opening a new account

- Please call the Client Services team to request a new account to be
opened. You will need to submit the following documentation:

-Completed original account application form

-Original or certified copy of a list of authorised individuals on
company letterhead

- Appropriate Anti-Money Laundering (AML) and Know Your
Client (KYC) documentation in accordance with regulatory policy

« Your account will be set up as soon as we have received and
verified your documentation.

- Please note that redemption proceeds cannot be paid until the
original or certified copies of the above documentation is received.

Transacting in the fund

« You can deal in the funds by faxing a completed Liquidity Fund
accumulating or distributing transaction form or a Managed
Reserves Fund transaction form to the Client Services team or
through our J.P. Morgan Global Cash Portal, SWIFT or FTP file
exchange.

- Trades placed and accepted before the fund’s trading deadline
will be processed the same day.

« To purchase or redeem fund shares by phone in EMEA, call +352
3410 3636 with the following information: account name, account
number, fund name and share class, amount of order and trade
date.

- Please note that it is not possible to purchase or redeem fund
shares by phone in Asia Pacific. Please fax your transaction form
to +852 2800 4676 or execute your trade online via the
J.P. Morgan Global Cash Portal.

Placing a purchase

- Trades must be placed before the fund’s trading deadline. Please
know your fund name, account number and the exact amount of
the trade.

- You are advised to place trades as early in the day as possible
and to provide J.P. Morgan with advance notice of large trades.

Redeeming fund shares

« If your order is accepted before the cut-off time, proceeds will be
transferred on the settlement day in the time zone of the
currency’s home country.

« All redemption proceeds will be paid on settlement date to the
bank account(s) designated on your application form.

« Any changes to your payment instructions for redemptions must
be requested in writing and signed by authorised signatories. For
your added security, call backs to additional authorised persons
may be performed to confirm such changes before proceeds are
paid out. Please call +352 3410 3636 in EMEA or +852 2800 2792
in Asia Pacific if you wish to make any other changes to your account.

- Please be aware that the bank account receiving the redemption
payment must be in the same name as the fund account holder
as we are not allowed to make third party payments.

Placing a pre-advice call

* Pre-advice calls assist the JPM portfolio managers with managing
large inflows/outflows within the fund, thus providing protection
for all shareholders against unexpected flows. Whenever
possible, it is requested that you provide notice as soon as
possible.

« To place a pre-advice call, contact your Client Adviser. Your Client
Adviser will relay this information to the appropriate group.

« This information should include the name of your organisation,
approximate amount of the purchase or redemption and the
length of the investment, if appropriate.

Additional services

« If you have a JPMorgan Chase Bank account held in London,
Frankfurt or New York, you are able to take advantage of our
automated debiting functionality. With this feature added to your
account, subscriptions placed into your J.P. Morgan Fund account
will automatically debit your JPMorgan Chase Bank account,
saving you an additional step. EMEA clients who do not have a
J.P. Morgan bank account may still be able to take advantage of
our direct debit service.

To request more information on our automated debiting or
statement services, please contact J.P. Morgan Global Liquidity
Client Services at +352 3410 3636 in EMEA or +852 2800 2792
in Asia Pacific.

You can elect to receive your contract notes and monthly
statements by email or access them online via the J.P. Morgan
Global Cash Portal.

The J.P. Morgan Global Cash Portal allows online transacting and
viewing of account balances and intra-day trade confirmations.
If you would like to request access, please contact your relevant
Client Services team.

J.P. MORGAN ASSET MANAGEMENT


https://am.jpmorgan.com/blob-gim/1383216402255/83456/global_liquidity_direct_debit.pdf

Minimum subscription amounts

FUNDS HOLIDAY CALENDAR

Please refer to your prospectus for prospectus for more information.

information on the business days of

There is a wide range of investment minimums to meet your needs. Please refer to your

MINIMUM INITIAL SUBSCRIPTION AMOUNTS

the funds. Additionally, the Funds .

Holiday Calendar is available on our

. . . C (acc.)
website www.jpmgloballiquidity.com *

I (acc.)
K (acc.)

10 million
10 million
100 million

MINIMUM SUBSEQUENT SUBSCRIPTION AMOUNTS

Class usD or equivalent

C(acc.)
| (acc.)
K (acc.)

Trading deadlines

Please refer to your prospectus for more information.
Cut-off times for all share

classes

1,000
1,000
1,000

JPMorgan Funds -
Managed Reserves Fund

JPMorgan Funds - Sterling

Managed Reserves Fund

Wiring funds

14:30
(Luxembourg time)

14:30
(Luxembourg time)

Payments for subscriptions must be made to the bank accounts shown here:

JPMORGAN FUNDS - MANAGED RESERVES FUND

Settlement for Settlement for
distributing accumulating share
share classes classes

Trade date + 3 Trade date + 3
Trade date + 3 Trade date + 3

Beneficiary Bank: JPMorgan Chase Bank, London

Beneficiary Name: JPMorgan Asset Management (Europe) S.a r.l.

Correspondent Bank: JPMorgan Chase Bank, New York

Swift: CHASGB2L

Account: 41313183
Swift: CHASUS33

IBAN: GB94CHAS60924241313183
Routing No: 021000021

Beneficiary Bank:
Beneficiary Name:

Swift: CHASGB2L
Account: 41313184

Correspondent Bank: Oversea-Chinese Banking Corporation
Limited, Singapore

Reference:

Swift: CHASGB2L
Account: 31213507
Swift: 0OCBCSGSG

ry Bank:

Beneficial

Beneficiary Name: JPMorgan Asset Management (Europe) S.a r.l.

Reference: Client Name and Account Number

Beneficiary Bank:
Beneficiary Name: JPMorgan Asset Management (Europe) S.a r.l.

Swift: CHASGB2L
Account: 41313186

Swift: CHASGB2L

Account: 41292219
Swift: CHASHKHH

Beneficiary Bank: JPMorgan Chase Bank, London
== Beneficiary Name: JPMorgan Asset Management (Europe) S.a r.l.
g Correspondent Bank: JPMorgan Chase Bank, Hong Kong
"I'?'gference: Clie'p't' Name and Account Number
Beneficiary Bank: JPMorgan Chase Bank, London
Beneficiary Name: JPMorgan Asset Management (Europe) S.ar.l.
Correspondent Bank: JPMorgan Chase Bank, Hong Kong
REFOIBNCE: o Client Name and Account Number

Swift: CHASGB2L

Account: 41388814
Swift: CHASHKHH

Beneficiary Bank: JPMorgan Chase Bank, London Swift: CHASGB2L
Beneficiary Name: JPMorgan Asset Management (Europe)  Account: 41313186
sarl.
REAGIBNCE: | .oeeeeeeeecsrranens) Client Name and ACCOUNENUMDET ..oeeeeeeeeeessmssssessesees
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FOR INSTITUTIONAL/WHOLESALE/PROFESSIONAL CLIENTS AND QUALIFIED INVESTORS ONLY—NOT FOR RETAIL USE OR DISTRIBUTION
___________________________________________________________________________________________________________________

THIS DOING BUSINESS WITH US GUIDE SHOULD NOT BE USED AS A STAND ALONE DOCUMENT BUT SHOULD BE READ IN
CONJUNCTION WITH THE PROSPECTUS.

NEXT STEPS

For further information, please contact your J.P. Morgan Global
Liquidity Client Advisor or Client Services Representative at:
(352) 3410 3636 in EMEA

(852) 2800 2792 in Asia Pacific

www.jpmgloballiquidity.com*

DISCLAIMER FOR EMEA

NOT FOR RETAIL DISTRIBUTION: This communication has been prepared exclusively for institutional/wholesale/professional clients and qualified investors only as defined by
local laws and regulations.

The views contained herein are not to be taken as an advice or a recommendation to buy or sell any investment in any jurisdiction, nor is it a commitment from J.P. Morgan Asset
Management or any of its subsidiaries to participate in any of the transactions mentioned herein. Any forecasts, figures, opinions or investment techniques and strategies set out are for
information purposes only, based on certain assumptions and current market conditions and are subject to change without prior notice. All information presented herein is considered to
be accurate at the time of writing, but no warranty of accuracy is given and no liability in respect of any error or omission is accepted. This material does not contain sufficient information
to support an investment decision and it should not be relied upon by you in evaluating the merits of investing in any securities or products. In addition, users should make an independent
assessment of the legal, regulatory, tax, credit, and accounting implications and determine, together with their own professional advisers, if any investment mentioned herein is believed to be
suitable to their personal goals. Investors should ensure that they obtain all available relevant information before making any investment. It should be noted that investment involves risks, the
value of investments and the income from them may fluctuate in accordance with market conditions and taxation agreements and investors may not get back the full amount invested. Both past
performance and yield may not be a reliable guide to future performance.

J.P. Morgan Asset Management is the brand for the asset management business of JPMorgan Chase & Co. and its affiliates worldwide. This communication is issued by the following entities:
in the United Kingdom by JPMorgan Asset Management (UK) Limited, which is authorized and regulated by the Financial Conduct Authority; in other EU jurisdictions by JPMorgan Asset
Management (Europe) S.a r.l.; in Hong Kong by JF Asset Management Limited, or JPMorgan Funds (Asia) Limited, or JPMorgan Asset Management Real Assets (Asia) Limited; in India by
JPMorgan Asset Management India Private Limited; in Singapore by JPMorgan Asset Management (Singapore) Limited, or JPMorgan Asset Management Real Assets (Singapore) Pte Ltd; in
Taiwan by JPMorgan Asset Management (Taiwan) Limited; in Japan by JPMorgan Asset Management (Japan) Limited which is a member of the Investment Trusts Association, Japan, the Japan
Investment Advisers Association, Type Il Financial Instruments Firms Association and the Japan Securities Dealers Association and is regulated by the Financial Services Agency (registration
number “Kanto Local Finance Bureau (Financial Instruments Firm) No. 330");; in Australia to wholesale clients only as defined in section 761A and 761G of the Corporations Act 2001 (Cth)
by JPMorgan Asset Management (Australia) Limited (ABN 55143832080) (AFSL 376919); in Brazil by Banco J.P. Morgan S.A.; in Canada by JPMorgan Asset Management (Canada) Inc., and
in the United States by JPMorgan Distribution Services Inc. and J.P. Morgan Institutional Investments, Inc., both members of FINRA/SIPC.; and J.P. Morgan Investment Management Inc.

DISCLAIMER FOR ASIA PACIFIC

* PLEASE NOTE THAT THE SITE IS NOT INTENDED FOR RETAIL PUBLIC IN ASIA AND EUROPE. IT IS INTENDED FOR INSTITUTIONAL INVESTORS IN SINGAPORE, PROFESSIONAL INVESTORS
IN HONG KONG AND PROFESSIONAL/INSTITUTIONAL AND QUALIFIED INVESTORS IN EUROPE ONLY. PERSONS IN RESPECT OF WHOM PROHIBITIONS APPLY MUST NOT ACCESS THIS SITE.
ACCORDINGLY, THE INFORMATION CONTAINED IN THE SITE DOES NOT CONSTITUTE INVESTMENT ADVICE AND IT SHOULD NOT BE TREATED AS AN OFFER TO SELL OR A SOLICITATION OF
AN OFFER TO BUY ANY FUND, SECURITY, INVESTMENT PRODUCT OR SERVICE.
NOT FOR RETAIL DISTRIBUTION: This communication has been prepared exclusively for institutional/wholesale/professional clients and qualified investors only as defined by
local laws and regulations.
This is a promotional document and is intended to report solely on investment strategies and opportunities identified by J.P.Morgan Asset Management and as such the views contained
herein are not to be taken as an advice or recommendation to buy or sell any investment or interest thereto. This document is confidential and intended only for the person or entity to
which it has been provided. Reliance upon information in this material is at the sole discretion of the reader. The material was prepared without regard to specific objectives, financial
situation or needs of any particular receiver. Any research in this document has been obtained and may have been acted upon by J.P. Morgan Asset Management for its own purpose. The
results of such research are being made available as additional information and do not necessarily reflect the views of J.P.Morgan Asset Management. Any forecasts, figures, opinions,
statements of financial market trends or investment techniques and strategies expressed are those of JPMorgan Asset Management, unless otherwise stated, as of the date of issuance. They
are considered to be reliable at the time of writing, but no warranty as to the accuracy, and reliability or completeness in respect of any error or omission is accepted. They may be subject
to change without reference or notification to you.
Any investment decision should be based solely on the basis of any applicable local offering documents such as the Prospectus, annual report, semi-annual report, private placement or
offering memorandum. For further information, any questions and for copies of the offering material you can contact your usual J.P. Morgan Asset Management representative. Both past
performance and yield may not be a reliable guide to future performance. There is no guarantee that any forecast will come to past.
Any reproduction, retransmission, dissemination or other unauthorised use of this document or the information contained herein by any person or entity without the express prior written
consent of J.P. Morgan Asset Management is strictly prohibited.
J.P.Morgan Asset Management and/or any of its affiliates and employees may hold positions or act as a market maker in the financial instruments of any issuer discussed herein or act as
the underwriter, placement agent or lender to such issuer. The investments and strategies discussed herein may not be suitable for all investors and may not be authorized or its offering
may be restricted in your jurisdiction, it is the responsibility of every reader to satisfy himself as to the full observance of the laws and regulations of the relevant jurisdictions. Prior to any
application investors are advised to take all necessary legal, regulatory and tax advice on the consequences of an investment in the product(s).
Securities products, if presented in the U.S., are offered by J.P. Morgan Institutional Investments, Inc., member FINRA/SIPC.
J.P. Morgan Asset Management is the brand for the asset management business of JPMorgan Chase & Co. and its affiliates worldwide. This communication is issued by the following entities:
in the United Kingdom by JPMorgan Asset Management (UK) Limited, which is authorized and regulated by the Financial Conduct Authority(FCA); in other EU jurisdictions by JPMorgan Asset
Management (Europe) S.ar.l.; in Switzerland by J.P. Morgan (Suisse) SA, which is regulated by the Swiss Financial Market Supervisory Authority FINMA; in Hong Kong by JF Asset Management
Limited, or JPMorgan Funds (Asia) Limited, or JPMorgan Asset Management Real Assets (Asia) Limited; in Singapore by JPMorgan Asset Management (Singapore) Limited or JPMorgan Asset
Management Real Assets (Singapore) Pte Ltd; Australia by JPMorgan Asset Management (Australia) Limited; in Taiwan by JPMorgan Asset Management (Taiwan) Limited; in Brazil by Banco
J.P. Morgan S.A., which is regulated by The Brazilian Securities and Exchange Commission (CVM) and Brazilian Central Bank (Bacen); and in Canada by JPMorgan Asset Management (Canada)
Inc., which is a registered Portfolio Manager and Exempt Market Dealer in all Canadian provinces and territories except the Yukon and is also registered as an Investment Fund Manager in
British Columbia, Ontario, Quebec and Newfoundland and Labrador. This communication is issued in the United States by J.P. Morgan Investment Management Inc., which is regulated by
the Securities and Exchange Commission.
Copyright 2016 JPMorgan Chase & Co. All rights reserved.
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