. RETIREMENT INSIGHTS

SmartRetirement® Participant Communications Program

A suite of target date fund communications designed to educate participants and address
common misperceptions

PROGRAM BENEFITS ENSURING THAT PARTICIPANTS UNDERSTAND TARGET DATE FUNDS
IS OFTEN A PRIMARY GOAL FOR PLAN SPONSORS.

Research-based Leverages qualitative and
quantitative research to
better understand how par-
ticipants digest information

Yet, according to J.P. Morgan research, most target date fund investors lack even the
most basic knowledge of what they are and how they work. For example:

Educational Explains the key benefits of

TDFs and addresses common N .
misperceptions in an easy- of participants are not of participants could
to-understand way NEARLY confident about which ABOgT correctly identify that
) 2/3 401(k) options they 16 /0 target date funds are
Multi-faceted Supports the needs Of ShOUId inVest inl We”'diversiﬁedl

different types of investors—

both ‘do-it-for-me’ and

‘do-it-yourselfers’

To help close this gap in understanding and to establish a new standard for educating
participants about TDFs, we developed a suite of resources that leverages best
practices in retirement communications.

Complementary Supplements general plan
communications and core
investment content

A PROGRAM FOCUSED ON FOUR CRITICAL COMPONENTS THAT PARTICIPANTS SHOULD KNOW:

@ What target date funds are How they work @@
: : 000
How to select the right fund Who they are designed for ~—\

1 J.P. Morgan retirement research, 2020.
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SMARTRETIREMENT® PARTICIPANT COMMUNICATIONS PROGRAM RESOURCES

A unique infographic explaining

An introductory email that A quick reference designed the four critical concepts that
can be integrated into a plan’s to complement an initial or prospective and existing
target date fund campaigns. annual QDIA notice. investors need to know.

BROCHURE

W
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TRANSITION
NEWSLETTER

An educational newsletter that illustrates A comprehensive web experience that
the two ways employees can invest: through features engaging videos and details

target date funds or by creating a mix of about the fund. Explore a version of the
assets from an investment lineup. site: jpmorgansmartretirement.com.

TO LEARN MORE ABOUT OUR SMARTRETIREMENT PARTICIPANT COMMUNICATIONS PROGRAM
CONTACT YOUR J.P. MORGAN REPRESENTATIVE.

This document is a general communication being provided for informational purposes only. It is educational in nature and not designed to be a recommendation for

any specific investment product, strategy, plan feature or other purposes. By receiving this communication you agree with the intended purpose described above. Any
examples used in this material are generic, hypothetical and for illustration purposes only. None of J.P. Morgan Asset Management, its affiliates or representatives is
suggesting that the recipient or any other person take a specific course of action or any action at all. Communications such as this are not impartial and are provided in
connection with the advertising and marketing of products and services. Prior to making any investment or financial decisions, you should seek individualized advice from
your personal financial, legal, tax and other professionals that take into account all of the particular facts and circumstances of your own situation.

The JPMorgan SmartRetirement Funds are target date funds with the target date being the approximate date when investors plan to retire. Generally, the asset allocation of
each Fund will change on an annual basis with the asset allocation becoming more conservative as the Fund nears the target retirement date. The principal value of the Fund(s)
is not guaranteed at any time, including at the target date.

Opinions and estimates offered constitute our judgment and are subject to change without notice, as are statements of financial market trends, which are based on current
market conditions. We believe the information provided here is reliable, but do not warrant its accuracy or completeness. References to future returns are not promises or even
estimates of actual returns a client portfolio may achieve.

J.P. Morgan Asset Management is the brand name for the asset management businesses of JPMorgan Chase & Co. and its affiliates worldwide. JPMorgan Distribution Services,
Inc.; member of FINRA.

If you are a person with a disability and need additional support in viewing the material, please call us at 1-800-343-1113 for assistance.
© 2020 JPMorgan Chase & Co. All rights reserved.
RI-SRC | 0903c02a81ed76c0

JPMorgan

Asset Management



https://www.jpmorgansmartretirement.com/

